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Meet the Chen Family 
(Simple Household Scenario)

October 2014 Marketplace Application Process 2

The Chen family is uninsured. 
They have decided to get 
health coverage through the 
Health Insurance 
Marketplace.

Bobby
Terry

Richard



Richard Visits HealthCare.gov to Shop 
for Affordable Health Care
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The family lives in Delaware.

HealthCare.gov allows 
everyone to enter their state 
and automatically be 
directed to the proper 
Marketplace.
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Get Coverage/ Select Your State
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Richard picks 
his state to 
create a 
Marketplace 
account and 
start an 
application 
for coverage.



Create an Account
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1. Your email address is 
also username

2. Real-time verification 
of email typos

3. Green checkmarks 
that dynamically pop 
up as you successfully 
complete each section 
and meet password 
criteria



Verify Your Email
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 Notification includes a direct link to 
major email providers 

 Some email addresses will not 
include a direct link 



Verify Your Email 
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Account Created
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Log In to Marketplace Account
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Accept Terms & Conditions
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Consumer Paths
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Richard 
will be 
applying 
for his 
family. 



Guiding Question 
What would you like to do?
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State Application
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Richard 
gathers the 
information 
he will need.



Enters Your Information

Richard enters his 
information as it 
appears on his 
drivers license or 
Social Security 
card.
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Verify Your Identity
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And answers 
questions 
based on 
information 
he provided 
to verify his  
identity



Privacy Policy
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Richard 
understands 
and checks he 
agrees with 
how his 
information 
will be used



Household Information
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Richard’s household 
income is less than 
$83,000, and wants 
to know whether he 
qualifies for help 
paying for coverage. 

Richard’ response to 
these questions will 
divert him between 
two possible  paths:  
• Financial                          

Assistance
• Non- Financial 

Assistance



Response to These Questions 
Direct Consumer to Proper Application
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Richard’s 
answers to 
these screening  
questions gets 
him to the 
shorter 
streamlined 
application.



Contact Information
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Richard 
enters his 
information 
as the point 
of contact 
for his 
household.



Contact Information Continued
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Adding Household Members
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Income Information
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Marketplace Application Process

Richard’s Income
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Spouse Income
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Richard adds 
his spouse’s 
income for a 
total 
household 
income



Special Circumstances
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These few questions 
help determine 
whether Richard 
qualifies for 
Medicaid programs.



Current Coverage
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Life Changing Events
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Renewal of Coverage
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Application Summary
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Richard 
reviews the 
information 
entered for 
accuracy and 
can make any 
corrections 
using the 
edit function. 



Review Household Income
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Review Basic Household Questions
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Review Additional Questions and 
Current Coverage
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Agree & Confirm,
Sign & Submit Application
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Richard 
provides 
electronic 
signature 
and 
submits 
his 
application



Eligibility Results
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IMPORTANT 
INFORMATION



View Eligibility Results
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Key Points to Remember

Updated, shorter Marketplace application will be used 
with consumers who have simple household 
situations who are applying for the first time

 Consumers will be automatically routed through the 
correct application process for their situation

 You won’t see the updated application for every 
consumer you help

 Consumers coming to report a change will see the 
traditional application

36Marketplace Application 
Process
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Marketplace.cms.gov



Want More Information 
about the Marketplace?

 Stay connected
• Sign up to get email and text alerts at 

HealthCare.gov/subscribe
 CuidadoDeSalud.gov for Spanish

• Updates and resources for organizations are 
available at Marketplace.cms.gov

• Twitter@HealthCareGov
• Facebook.com/Healthcare.gov
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